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Clinic Email to Pet Owners about Heart Failure 
[NOTE TO CLINICS: This email is designed to be used as an educational tool for your clients to learn about heart 
disease, heart failure, and treatment for heart failure. If your clinic/hospital sends email to clients who have opted in to 
receive communications, we recommend using this content to encourage clients to schedule a heart examination for 
their dog. If you have time to personalize your communication, you could bold the breed(s) that applies to each 
particular client’s dog.] 
 

[SUBJECT LINE] 
Did you know dogs can get heart disease and heart failure? 

[EMAIL TEXT] 

[insert logo of veterinary clinic] 

[small text at top] 
An important message about canine heart disease from [insert name of clinic doctor] and your 
friends at [insert name of veterinary clinic] 

[headline] 
Your dog could be at risk for heart disease and heart failure.  

[text] 
Unfortunately, heart disease is not just a human condition. It can affect dogs too. Heart disease 
can lead to heart failure when the heart is unable to pump enough blood to meet the body’s needs. 
The heart works harder to do its job and functions poorly. If left untreated, heart failure is 
invariably life threatening.  

If your dog is at risk for heart disease, do not be disheartened. Even if your dog develops heart 
failure, early diagnosis and treatment can prolong and improve your dog’s life. Keep reading so 
you can better understand canine heart disease, learn the signs of heart failure, and see if you 
should take your dog for an examination. 

[subhead] 
Age is a risk factor for heart failure. 

[text] 
Both heart disease and heart failure become more common as dogs age. These serious heart 
conditions can start to develop in dogs as young as 5 years of age, and the risk increases 
dramatically at advanced ages. 

  



	  

	  

[subhead] 
There are 2 common causes of heart disease in dogs that may lead to heart failure.  

[text] 
The most common type affects the heart’s valves and is often seen in small dogs. For example:  

• Cavalier King Charles Spaniel 
• Boston Terrier 
• Chihuahua 
• Fox Terrier 
• Miniature Pinscher 
• Poodle 
• Pekingese 
• Pomeranian 
• Whippet 

[text] 
The other type affects the heart’s muscle and is more common in medium to large dogs. For 
example: 

• Doberman Pinscher 
• Great Dane 
• Afghan Hound 
• Boxer 
• Cocker Spaniel 
• Dalmatian 
• Irish Wolfhound 
• Newfoundland 
• Saint Bernard 
• Scottish Deerhound 

[subhead] 
The signs of early heart failure can be mistaken for normal aging.  

[text] 
If your dog has one of these types of heart disease, you may not know it, especially early in the 
course of disease. Both the diseases described may be present for quite some time before you 
will see any outward signs because your dog’s body can adjust to the condition. The best way to 
find out if heart disease is or could be a problem is to bring in your dog for regular checkups. We 
are able to detect the presence of disease much earlier than you can, even before heart failure 
begins. Early detection is the key to successful management.  

  



	  

	  

The signs of heart failure may be mistaken for normal aging. However, if you see any of the signs 
listed below, these could be caused by heart failure. This is what you should look for: 

• Coughing 
• Changes in breathing 
• Difficulty breathing 
• Shortness of breath 
• Changes in behavior 
• Lack of energy/tires easily 
• Exercise intolerance 
• Restlessness—especially at night 
• Changes in appetite 

If you have any concerns, you should contact us immediately. If your dog is diagnosed with heart 
failure, we will recommend a treatment program. Early diagnosis and treatment can lengthen and 
may improve your dog’s life.1,2  

[callout] 
If your dog is over 7 years of age, a high-risk breed, or if you have seen 2 or more of the signs 
listed above, schedule an appointment right away to talk to us about heart disease and heart 
failure. 

[text] 
We can help determine whether the signs you may have identified are evidence of heart disease 
or heart failure. We will conduct a thorough physical examination, listen to your dog’s heart, and 
recommend further tests if needed. Even if your dog hasn’t shown any signs, seeing us regularly, 
especially as your dog ages, will give us the opportunity to diagnose heart disease as soon as 
possible and begin a management program to optimize your dog’s care. 

[call to action] 
Call [Insert clinic phone number] now to schedule a heart exam. 

[Insert name of clinic doctor] may be able to help detect heart disease and give you advice on how 
you can help your dog. 
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